
 

 

CATV Internet Customer Installation Guide with WIFI Router 

 

 

 

 

 



1. Connect the Arris Modem to a power outlet 

2. Connect the Arris Modem Coax port to a Coax wall Jack 

3. Wait for Online light to become solid , this could take up to 60 seconds 

4. Connect Ethernet cable from Arris Modem Ethernet port to 844E Router Eth-Wan port 

5. Connect 844E to a power outlet 

6. Wait approximately 60 seconds for the router to boot up 

7. You can also connect a PC to Ethernet port 1 on the 844E for internet access 

 

 

SSID 2.4Ghz______________________Password______________________ 

SSID 5Ghz________________________Password______________________  

 

 

 

WIFI Router Placement Tips: 
 

• Place the 844E router in a high, centralized location 

• Pick a place that has good air circulation away from electronics 

• Try to avoid placing the 844E router near the following: 

- Cordless phones 

- Microwaves 

- Computer monitors 

- Wireless video cameras 

- Windows 

- Bluetooth devices 

- Reflective surfaces 

- Reinforced concrete 

- Metal partitions, fixtures 

- Sprinklers, and pipes 

 

 

 

 

 

 

 

 

 

 

 

 

 


